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This analysis represents the findings of a natienatey of 800 registered voters. Interviews voemeducted by telephone April 5
April 29", 2008 using random digit dialing techniques towrrsan unbiased sample. The margin of error fiis survey is +/-3.5% at
the 95% level of confidence. The margin of ersonigher for subgroups.

Voters do not support and indeed express significancerns about an IRS sponsored web site
that would prepare tax returns. Most do not tristIRS to prepare their taxes, seeing an inherent
conflict of interest between collecting taxes aneparing them. As a result, voters believe they wil
end up paying more in taxes if returns are prephyeh IRS sponsored web site. In fact, the puslic
much more supportive of the current system undeciwtaxpayers in lower brackets, students and
veterans get access to privately developed taxapaéipn software such as TurboTax or H&R Block’s
TaxCut for free. Voters believe these private safemmakers are more likely to minimize their taxes,
increase their refunds, look out for their intesesind provide an easier-to-use product than wauld
system developed by the IRS.

VotersDo Not Want The IRS To Develop 1ts Own Tax Preparation Software, Preferring The
Current System Which Provides Access To Private Softwar e Programs

After hearing a description

Two-Thirds Support The Current System of the current system under which
the IRS provides links on their
LSumety, S ot s n v deedppieparn ol | WeDSite directly 10 tax preparation
students, and veterans are able to use these services fd@dea on what you know, do you software companies which
support or oppose this program? taxpayers in lower tax brackets,

students and veterans are able to
use for free (known as the Free
File Alliance), nearly two-thirds

of voters (65%) support it while
just 21% oppose this system.
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‘ ) 14% On the other hand, a
20%1 ™ proposal for the Internal Revenue
mm Q Service (IRS) to develop its own
o4 Suppor Oppose K | online tax preparation system is
(darker shading=stronger intensity) The Mellman Group 4/0 significantly less well received.

After hearing a description of the program, a mgjdb0%) oppose it, compared to only 41% who
support it. Opposition to the proposal is strombile support for the proposal is moderate. Thity
percent (37%3tronglyoppose the idea of an IRS online tax preparatystesn, compared to only 19%
who stronglysupport such a system.
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Opposition to the IRS proposal grows as voters inecmore aware of the cost of the proposal
and the current options that are available. Sevientr percent (74%) agree that “the federal
government should not spend hundreds of millionsxpayer dollars on tax preparation software
when citizens can access private tax preparatitiwaie for free to taxpayers in lower tax brackets,
students and veterans,” with a large majority (58%@nglyagreeing with that statement. Only 21%
disagree.

With 85% of the public unaware of the current pargy publicizing it may be more effective
than trying to develop a system most Americans dowk like. In fact, among those already familiar
with the current Free File Alliance, 80% suppod grogram, including 51% wisironglysupport it.

Tax Softwar e Programs Created By Private Companies Evoke More Trust Than The RS

To probe beneath the surface of voters’ perceptadiprivately produced tax software and
that which might come from the IRS, we asked vobtens confident they would be about each system

providing them a series of benefit©n every single measure, voters expressed greaiédence in

private tax-preparation software than in an IRSwebsite.

Private taX preparation How much confidence do you have
software has a distinct advantage over grhat __ will ___? Private tax IRS-run
IRS-run website in protecting voters’ se (net confidence: confident — not confident) } prep software website
interest. By a 24-point margin, voters a} will maximize my refund 56;?3‘; ” 43(y-2w
confident rather than not confident (56% ( +036 0 |« 4"_8 )
i 0 i Is simple to use

co_nﬂdent, 32% not gonfldent) that_ imple to u (576/21%) | (449%/369%)
private tax preparation software will . . +20 12
maximize their refund. By contrast, Is looking out for my interests (53%/33%) | (41%/53%)
VOterS are nOt Confldent that an IRS Has the expertise to do my taxes +41 +32
website will do so (43% confident, 49%| correctly (64%/23%) | (63%/31%)
not confident: net confidence -6). Trustworthy +38 +16
Similarly, while a majority is confident (6296/24%) | (54%/38%)

that private tax-preparation software would “loak éor my interests” (53% to 33%), a majoritynist
confident that the IRS-run website would do so (4téafident, 53% not confident).

Voters are also much more likely to see privatepigparation software as “trustworthy”
(+38) than to express that view about an IRS-rubsite (+16). Private software also enjoys a

substantial advantage for simplicity (+36 net cdefit private, +8 IRS).

Private software even has a slight advantage ahtguSixty-four percent (64%) are

confident in private tax preparation software amtyshree percent (63%) are confident in an IR8-ru
website to have the requisite expertise, thougretisea somewhat greater likelihood to give a \afte
no-confidence to the expertise of the IRS (31%cooifident about the IRS, 23% not confident about
private software).

'The IRS is considering a proposal to develop thein government-run online tax preparation syst@ime government would pay an
estimated $150 million to build the system, butskevice would be free to use. Under this plaiaxaayer could go to an IRS or state
tax agency website and prepare their returns orrgawent servers.

ZNow I'm going to list some things people say arpamant when they decide how to file their taxédter each, please tell me how
much confidence you have tharigzate tax preparation software such as TaxCut &ndbotax/ anIRS run websifewill exhibit that
trait. Are you very confident, somewhat confiderdt too confident or not at all confident?
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VotersRegect Theldea Of The RS Preparing Taxes

When the prospect of

the IRS preparing taxpayers’ Voters Reject The Idea Of The IRS Preparing Tax
income tax returns for them is Returns For The Public
10ri [ S that the IRS | fi ial infarmatch W-2 form, t
broached, a majority (57%) prepare your taxes for you. They would then either send Jalibthey determined that you owe
Oppose the p|an Wh||e 0n|y one4 taxes or a refund notice telling you how much of a refundRBebelieves you are entitled to.
. . And in some cases you could also challenge the tax agency aeteomif you disagreed with
third (36%) Su pport It. the outcome. Based on what you know right now, do you suppappose this program

Moreover, opposition to the 100%)

plan is intense with a near
majority stronglyopposing the
proposal (46%), while strong
supporters are few (15%).
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apparent. Nearly three-quarters of voters (72%ggiee that “the best solution to make filing income
taxes more simple would be for the IRS or stateagency to do it for me,” including 57% who
stronglydisagree. Sixty-three percent (63%) disagree thighstatement “| trust the IRS to prepare my
taxes for me,” including 48% whsironglydisagree.

Seventy-four percent (74%) believe it is a confiiCinterest for the same government agency
to be responsible for collecting taxes on the caredrand preparing tax returns on the other, wimlg o
19% believe such an approach would provide a usefwice to the public.

Perhaps most strikingly,
voters believe the IRS would
overcharge them. A majority
(57%) believes that, if the IRS
prepared their taxes, they would

Voters Believe The IRS Will Not Maximize Their Tax Bill,
Instead Placing Their Trust In Tax Preparation Software

Regardless of whether you use a software If thelnternal Revenue Service or I RS,
o D daned Bo P e st ™ Barhanad B yauhavs tattha 1ean | Pay more than they really owed,
VBT eRnd of mubire The Amount yag owe " Ambnt you owein s < "¢ | compared to 28% who believed
o in taxes? oo that the IRS would give people all
the deductions to which they are
80%] 80%] entitled. And just 39% percent of

voters express confidence that an
IRS prepared return would
minimize their tax bill, while 55%
are not. Instead, voters place their
trust in private tax-preparation
software, in which a majority
(53%) is confident that their tax
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