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Answering Concerns about 
S lf S i  T h l iSelf-Service Technologies

h f  k   b  l  h  1. shifts work to consumers, but only the 
company benefits

2. eliminates consumer choice and robs human 
contact

3. eliminates jobs 





P li  R d tiPolicy Recommendations

1 R i  & R  b i1. Resist & Remove barriers

2. Government Support for prosumer technologies 

3. Encourage greater government use of Self-Serve  

4 G t t  h d ig  f IT iblilit4. Govt to push design of IT accessiblility

5. Raise the minimum wage

6. Help displaced workers


